
7KH�%DVLFV�2Q�7RGGOHU�'LVFLSOLQH
7RGGOHUV� HVSHFLDOO\ PRUH WKDQ RQH� FDQ EH H[KDXVWLQJ�DQG�LW�PD\�VHHP�OLNH��QR��LV�WKH�RQO\�ZRUG D SDUHQW HYHU JHWV WR VD\�
7RGGOHUV ORYH WR H[SORUH EXW DUH RIWHQ IUXVWUDWHG E\ WKH�OLPLWV�RQ�WKHLU�RZQ�DELOLW\�DQG�WKLV�FDQ�OHDG�WR�SUREOHP�EHKDYLRU�
VXFK�DV�KLWWLQJ��SXVKLQJ��WHPSHU�WDQWUXPV�DQG�ELWLQJ�
,Q DQ LQWHUYLHZ ZLWK �7KH 'XHW�� IDPLO\�SV\FKRORJLVW�6XVDQ�.DP��0�$���RI�)XUORQJ��3D���RIIHUHG� WLSV�RQ�VROYLQJ�SUREOHP
EHKDYLRUV�DQG�RQ�KDQGOLQJ�GLIILFXOW�PRPHQWV�ZLWK�YHU\�DFWLYH�WRGGOHU�V��
7KH PRVW HIIHFWLYH PHWKRG IRU WHDFKLQJ SRVLWLYH EHKDYLRU LQ WRGGOHUV LV WR UHLQIRUFH GHVLUHG EHKDYLRU ZLWK YHUEDO SUDLVH��,Q
RWKHU�ZRUGV��FDWFK�\RXU�FKLOGUHQ�EHLQJ�JRRG�DQG�JLYH�WKHP�ORWV�RI�SUDLVH��.DP�VDLG�
3DUHQWV RIWHQ JLYH PRUH DWWHQWLRQ WR QHJDWLYH EHKDYLRUV DQG GR QRW QRWLFH ZKHQ WKHLU�FKLOG�LV�EHLQJ�JRRG��.DP�VDLG��,W�LV
LPSRUWDQW�IRU�SDUHQWV�WR�UHDOL]H�WKDW�QHJDWLYH�DWWHQWLRQ�FDQ�EH�MXVW�DV�UHLQIRUFLQJ IRU D�WRGGOHU�DV�SRVLWLYH�DWWHQWLRQ��7RGGOHUV
GR�QRW�GLIIHUHQWLDWH�DV�WR�ZK\�WKH\�DUH�JHWWLQJ�DWWHQWLRQ��7R�D�WRGGOHU���DWWHQWLRQ�LV�DWWHQWLRQ���.DP�VDLG�
5HZDUG \RXU FKLOGUHQ IRU �JRRG EHKDYLRUV� VXFK�DV�VKDULQJ�ZLWK�D�VLEOLQJ��XVLQJ�QLFH�WRXFK��HWF��.DP�VDLG��5HZDUGV�FDQ
LQFOXGH SUDLVH� VWLFNHUV DQG KDQG VWDPSV� 7RGGOHUV ORYH VXUSULVH UHZDUGV DQG LW LV D JUHDW� ZD\� WR� UHLQIRUFH� GHVLUHG
EHKDYLRU�
$ YHU\ EXV\ SDUHQW FDQ FUHDWH RSSRUWXQLWLHV IRU�JRRG�EHKDYLRU�WR�PDNH�VXUH�WKH\�DUH�UHLQIRUFLQJ�SRVLWLYH�EHKDYLRUV�HDFK
GD\� .DP VDLG� )RU H[DPSOH� VLW GRZQ ZLWK \RXU FKLOGUHQ DQG SOD\ D JDPH�ZKHUH�D�SDUHQW�FDQ�VKRZ�WRGGOHUV�KRZ�WR�VKDUH
DQG�WDNH�WXUQV�
$ NH\ HOHPHQW WR UHLQIRUFHPHQW LV WR WHDFK D FKLOG ZKDW WKH GHVLUHG EHKDYLRU LV� L�H�� VKDULQJ� QLFH WRXFK� XVLQJ XWHQVLOV� �<RX
FDQQRW�H[SHFW�JRRG�EHKDYLRU�LI�WKH�FKLOGUHQ�GR�QRW�NQRZ�LW���.DP�VDLG�
3UREOHP�%HKDYLRU
:KLOH UHLQIRUFLQJ�SRVLWLYH�EHKDYLRU��D�SDUHQW�PXVW�GLVFRXUDJH�QHJDWLYH�EHKDYLRU��.DP�VDLG��7KLV��KRZHYHU��FDQ�RQO\�EH
GRQH�VXFFHVVIXOO\�E\�UHPHPEHULQJ�WKDW��DWWHQWLRQ�LV�DWWHQWLRQ��WR�D�FKLOG��.DP�VDLG�
0DQ\ SDUHQWV PDNH WKH PLVWDNH RI WDONLQJ�WRR�PXFK�DERXW�EDG�EHKDYLRU�RU \HOOLQJ WR PDNH D SRLQW� VKH DGGHG� $FFRUGLQJ WR
.DP� WKH PRVW HIIHFWLYH GLVFLSOLQH WRRO WR GLVFRXUDJH QHJDWLYH EHKDYLRU LQ WRGGOHUV LV WR XVH WKH WLPH�RXW PHWKRG�
8QIRUWXQDWHO\� .DP VDLG� PRVW SDUHQWV XVH D WLPH RXW LQFRUUHFWO\� $ WRGGOHU VKRXOG EH SODFHG�LQ�D WLPH�RXW LPPHGLDWHO\ DIWHU
WKH QHJDWLYH EHKDYLRU RFFXUV DQG WKH SODFH PXVW EH RQH ZKHUH WKH WRGGOHU UHFHLYHV QR�DWWHQWLRQ�ZKDWVRHYHU��.DP�VDLG��$
SDUHQW�VKRXOG�DYRLG�H\H�FRQWDFW�ZLWK�WKH�WRGGOHU�ZKLOH�D�WLPH�RXW�LV�LQ�SURJUHVV��.DP�VDLG�
7KH WLPH�RXW PHWKRG PXVW EH XVHG FRQVLVWHQWO\ RYHU D SHULRG RI WLPH EHIRUH UHVXOWV VKRXOG EH H[SHFWHG� VKH VDLG� 1HJDWLYH
EHKDYLRU�PD\�DFWXDOO\�JHW�ZRUVH�EHIRUH�LW�JHWV�EHWWHU��.DP�VDLG��EHFDXVH�D�WRGGOHU
V�SDVVLRQ�LV�WR�FRQVWDQWO\��WHVW��KLV�KHU
SDUHQW�
)RU DJJUHVVLYH EHKDYLRU WKDW KDV QRW VXEVLGHG ZLWK FRQVLVWHQW� FRUUHFW XVH RI�D�WLPH�RXW��SDUHQWV�FDQ�UHVRUW�WR�ZLWKGUDZLQJ
SULYLOHJHV WKDW KDYH LPPHGLDWH FRQVHTXHQFHV� .DP VDLG��)RU�H[DPSOH��LI D WRGGOHU LV ZDWFKLQJ D YLGHR DQG ELWHV D VLEOLQJ RU
D�IULHQG��WKH�YLGHR�VKRXOG LPPHGLDWHO\ EH WDNHQ�DZD\�IRU�D�VKRUW�SHULRG��3DUHQWV�FRXOG�DOVR�UHPRYH�IDYRULWH�SOD\WKLQJV�IRU�D
VKRUW�SHULRG��VKH�DGGHG�
:KHQ GLVFRXUDJLQJ XQGHVLUHG EHKDYLRUV WKURXJK�WLPH�RXWV�DQG�ORVV�RI�SULYLOHJHV��SDUHQWV�PXVW�UHPHPEHU�WR�WHDFK�FRUUHFW
EHKDYLRUV��.DP�VDLG��:LWK�ELWLQJ�DQG�KLWWLQJ��D�SDUHQW�VKRXOG�VKRZ��QLFH�WRXFK��WDNLQJ�WKH�FKLOG
V�KDQG�DQG�GHPRQVWUDWLQJ
WKLV�VNLOO��.DP�VDLG�
&KLOGUHQ WKDW DUH HDVLO\ IUXVWUDWHG VKRXOG EH WDXJKW DOWHUQDWLYH DFFHSWDEOH EHKDYLRUV WR KLWWLQJ� ELWLQJ DQG KDLU SXOOLQJ VXFK DV
VD\LQJ�WKH�ZRUG��KHOS��RU�JLYLQJ�WKHP�VRPHWKLQJ�HOVH�WKDW�WKH\�FDQ�KLW�RU�ELWH�UDWKHU�WKDQ�D�VLEOLQJ��.DP�VDLG�
*URXS�0DQDJHPHQW
$ GHILQLWH� EHQHILW� WR� SDUHQWV� KDYLQJ� PXOWLSOHV� LV� WKDW� WKH\� FDQ� XVH� �JURXS� PDQDJHPHQW� VNLOOV�� WR� HQFRXUDJH� SRVLWLYH
EHKDYLRU��.DP�VDLG�



%DVLFDOO\� .DP VDLG� D SDUHQW FDQ WXUQ WKH WDEOHV RQ WKHLU WRGGOHUV E\ JLYLQJ�SUDLVH�WR�D�FKLOG�EHKDYLQJ�FRUUHFWO\�DQG�JLYLQJ
QR� DWWHQWLRQ� ZKDWVRHYHU� WR� DQRWKHU� FKLOG� HQJDJLQJ� LQ� QHJDWLYH� EHKDYLRU�� ,Q� VHDUFK� RI� DWWHQWLRQ�� WKH� FKLOG� HQJDJLQJ� LQ
QHJDWLYH�EHKDYLRU�PD\�VXGGHQO\�FRS\�WKH�VLEOLQJ�WR�UHFHLYH�WKH�YHUEDO�SUDLVH��.DP�VDLG�
)LUVW�SXEOLVKHG�$SULO������LQ�³7KH�'XHW´��%XFNV�0RQW�0RWKHUV�RI�0XOWLSOHV��$OO�ULJKWV�UHVHUYHG�WR�WKH�SXEOLFDWLRQ�DQG�WKH
DXWKRU�


