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0XFK HPSKDVLV KDV EHHQ SODFHG LQ RXU VRFLHW\ RQ GHYHORSLQJ LQWHOOHFWXDO LQWHOOLJHQFH RU ,4�
$OWKRXJK KDYLQJ D KLJK ,4 PD\ HQVXUH DFDGHPLF VXFFHVV� LW LV QRW QHFHVVDULO\ OLQNHG�WR�DFKLHYLQJ
IXOILOOPHQW�LQ�ZRUN�RU�UHODWLRQVKLSV���5HVHDUFK�QRZ�LQGLFDWHV�WKDW�REWDLQLQJ KDSSLQHVV LQ�OLIH�PD\�EH
PRUH GHSHQGHQW RQ KDYLQJ D KLJK (4 LQVWHDG RI ,4 OHYHO� (4� RU� HPRWLRQDO� LQWHOOLJHQFH� LV
PHDVXUHG�E\�KRZ�ZHOO�ZH�PDQDJH�RXU�HPRWLRQV�DQG�RXU�DELOLW\�WR�JHW�DORQJ�ZLWK�RWKHUV���
7KHUH DUH PDQ\ EHQHILWV WR KDYLQJ�D�KLJK�(4���&KLOGUHQ�ZLWK�D�VWURQJ�(4�DUH�PRUH�LQ�WRXFK�ZLWK
WKHLU RZQ IHHOLQJV DQG KDYH OHDUQHG KRZ WR KDQGOH QHJDWLYH� HPRWLRQV�� � 7KH\�DUH� OHVV� OLNHO\� WR
VXIIHU IURP�GHSUHVVLRQ�VLQFH�WKH\�KDYH�GHYHORSHG�JRRG�FRSLQJ�VNLOOV�DQG�DUH�EHWWHU�DEOH�WR�GHDO
ZLWK IUXVWUDWLRQV DQG GLVDSSRLQWPHQWV�� �7KH\�DOVR�KDYH�PRUH�HPSDWK\�IRU�RWKHUV�ZKLFK�ZLOO�KHOS
WKHP�WR�PDLQWDLQ�KHDOWK\�UHODWLRQVKLSV�DV�DGXOWV�
6RPH (4 LV LQERUQ DQG UHODWHG WR SHUVRQDOLW\� .LGV�WKDW�DUH�IULHQGO\�DQG�FDOP�PD\�KDYH�D�KLJKHU
QDWXUDO (4 WKDQ WKRVH WKDW DUH DQ[LRXV DQG VK\� /XFNLO\��D�FKLOG�FDQ�OHDUQ�WR�GHYHORS�HPRWLRQDO
VNLOOV� $FFRUGLQJ�WR�WKH�H[SHUWV��RQO\�ILIW\�SHUFHQW�RI�(4�LV�DFWXDOO\�LQERUQ�ZKLOH�WKH�UHPDLQGHU�LV
DFTXLUHG� 3DUHQWV� FDQ� KHOS� QXUWXUH� WKHLU� FKLOGUHQ¶V� HPRWLRQDO� LQWHOOLJHQFH� DW� DQ� HDUO\� DJH�
7RGGOHUV DQG SUH�VFKRROHUV FDQ EH WDXJKW WR LGHQWLI\ WKHLU IHHOLQJV E\ OHDUQLQJ WKH PHDQLQJ RI
EDVLF ZRUGV VXFK�DV�VDG��KDSS\��DQJU\�� IUXVWUDWHG��HWF�� �3DUHQWV�DOVR�QHHG� WR� OLVWHQ�ZKHQ� WKHLU
FKLOGUHQ DUH XSVHW�DQG�HQFRXUDJH�WKHP�WR�WDON�DERXW�WKHLU�IHHOLQJV���%\�XQGHUVWDQGLQJ�WKHLU�RZQ
HPRWLRQV��NLGV�ZLOO�EHJLQ�WR�GHYHORS�VHQVLWLYLW\�IRU�RWKHUV�
$FFRUGLQJ WR 'U� -RKQ *UD\� DXWKRU RI &KLOGUHQ $UH IURP +HDYHQ��³1HZ�FRPPXQLFDWLRQ VNLOOV PXVW
EH OHDUQHG DQG SUDFWLFHG WR�LQFUHDVH�FKLOGUHQ¶V�DZDUHQHVV�RI�ZKDW�WKH\ DUH IHHOLQJ� RWKHUZLVH WKH\
ZLOO JR RXW RI FRQWURO� UHVLVW DXWKRULW\� DQG DFW RXW RQ SHQW�XS IHHOLQJV�´ *UD\�DOVR�PDLQWDLQV�WKDW
FKLOGUHQ�ZKR�DUH�WDXJKW�WR�HIIHFWLYHO\ H[SUHVV WKHLU HPRWLRQV OHDUQ WR LQGLYLGXDWH�IURP�WKHLU�SDUHQWV
DQG GHYHORS D VWURQJHU VHQVH RI VHOI� ,Q�DGGLWLRQ��WKH\�PXVW�OHDUQ�WR�H[SUHVV�QHJDWLYH�DV�ZHOO�DV
SRVLWLYH IHHOLQJV� 3DUHQWV�QHHG�WR�SURYLGH�JXLGDQFH�VR�WKDW�FKLOGUHQ�XQGHUVWDQG�DSSURSULDWH�ZD\V
RI H[SUHVVLQJ WKHLU QHJDWLYH HPRWLRQV� )RU�H[DPSOH��SXQFKLQJ�D�SLOORZ� LQVWHDG�RI�D�VLEOLQJ� LV�D
PRUH�DFFHSWDEOH�PHWKRG�RI�DFWLQJ�RXW�DQJHU�
(QFRXUDJLQJ SUREOHP VROYLQJ�LV�DQRWKHU�ZD\�WKDW�SDUHQWV�FDQ�KHOS�ERRVW�WKHLU�FKLOGUHQ¶V�(4���,W¶V
WHPSWLQJ IRU SDUHQWV� WR� LPSRVH� WKHLU� RZQ� VROXWLRQV� WR� WKHLU� FKLOGUHQ¶V� GLOHPPDV� LQ� DQ� HIIRUW� WR
TXLFNO\ VWRS FKLOGUHQ� IURP�FU\LQJ�RU� ILJKWLQJ�� �+RZHYHU��NLGV�QHHG� WR�GHYHORS� WKHLU�RZQ�SUREOHP
VROYLQJ VNLOOV LQ RUGHU WR EH� DEOH� WR� JHW� DORQJ� ZLWK� RWKHUV�� � 3DUHQWV� FDQ� KHOS� WKHLU� FKLOGUHQ
EUDLQVWRUP DQG FRPH XS ZLWK DOWHUQDWLYH VROXWLRQV WR D SUREOHP� <RXQJHU�FKLOGUHQ�PD\�KDYH�D
GLIILFXOW�WLPH XQGHUVWDQGLQJ WKDW WKHUH FRXOG EH PRUH WKDQ RQH VROXWLRQ WR D SUREOHP� $IWHU�PDNLQJ
D VXJJHVWLRQ� WKH\ PD\ WKLQN WKDW WKHLU RULJLQDO LGHD ZDV ZURQJ�LI�WKHLU�SDUHQWV�DVN�WKHP�IRU�PRUH
DOWHUQDWLYHV� 3DUHQWV�QHHG�WR�UHDVVXUH�WKHP�WKDW�WKHLU�UHVSRQVH�ZDV�ILQH�DQG�WKH\�DUH�MXVW�WU\LQJ
WR GLVFRYHU GLIIHUHQW ZD\V RI VROYLQJ D SUREOHP� $IWHU�FRPLQJ�XS�ZLWK�D�OLVW��WKH\�FRXOG�KHOS�WKHLU
FKLOGUHQ�HYDOXDWH�ZKLFK� LGHD�PLJKW�ZRUN�EHVW�� �3DUHQWV�FDQ�PDNH�VXJJHVWLRQV�DQG�JHQWO\�VWHHU
WKHLU�FKLOGUHQ�WRZDUGV�DQ�DSSURSULDWH�VROXWLRQ�ZLWKRXW�WHOOLQJ�WKHP�H[DFWO\�ZKDW�WR�GR�
3DUHQWV FDQ DOVR QXUWXUH WKHLU FKLOGUHQ¶V (4 E\ EHLQJ FRQVLVWHQW DQG VHWWLQJ OLPLWV IRU WKHP� $V
FKLOGUHQ PDWXUH��WKH\�ZLOO�KRSHIXOO\�EHJLQ�WR�LQFRUSRUDWH�WKHVH�OLPLWV�LQWR�WKHLU�HYHU\GD\�OLIH���7KH\
PD\ EH PRUH VHOI�GLVFLSOLQHG� DQG� EHWWHU� DEOH� WR� IROORZ� VFKRRO� JXLGHOLQHV� LI� WKH\� DUH� DOUHDG\
DFFXVWRPHG WR REVHUYLQJ� UXOHV� DW� KRPH�� � 3DUHQWDO� FRQVLVWHQF\� DOVR� DOORZV� NLGV� WR� GHYHORS
HPRWLRQDO�VHFXULW\�VLQFH�WKH\�NQRZ�ZKDW�WR�H[SHFW�RQ�D�UHJXODU�EDVLV���
)LQDOO\� SDUHQWV QHHG WR OHW WKHLU FKLOGUHQ H[SHULHQFH OLIH¶V XSV DQG GRZQV VR WKDW WKH\ FDQ JURZ
HPRWLRQDOO\� $V�SDUHQWV��ZH�LQVWLQFWLYHO\�WU\�WR�VKHOWHU�RXU�FKLOGUHQ�IURP�KDUP�ZKLFK�PD\�SUHYHQW
WKHP IURP OHDUQLQJ KRZ WR KDQGOH GLIILFXOW VLWXDWLRQV RQ WKHLU RZQ� ,Q�RUGHU� IRU� NLGV� WR� GHYHORS
HPRWLRQDO LQWHOOLJHQFH� WKH\ PXVW EH H[SRVHG WR VWUHVVHV DQG GLVDSSRLQWPHQWV� )LQGLQJ�ZD\V�WR
ULVH DERYH WRXJK VLWXDWLRQV�ZLOO�KHOS�HQKDQFH�WKHLU�(4���7KH\�ZLOO�EH�EHWWHU�SUHSDUHG�DV�DGXOWV�WR
GHDO�ZLWK�SUREOHPV�DQG�DFKLHYH�VDWLVIDFWLRQ�LQ�OLIH�
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